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SPECIFICATIONS
•	 Industry standard RS-232 serial communications port for 

connection to PC
•	 Industry standard USB connection for connection to PC
•	 LED status indicators for Power, On Line and Dataline activity
•	 System synchronization clock with automatic adjustments for 

Daylignt Savings and Leap Year
•	 Alarm contacts with LED indication to annunciate failed field 

devices or the HLINKCC itself
•	 Random dataline access with bus arbitration supports multiple 

HLINKCC’s on a dataline

DESCRIPTION
The HLINKCC is a dataline communications link which allows access to the Complete Control System dataline for global programming, 
monitoring and control. The HLINKCC also synchronizes and sets the clocks in all Lighting Control Panels on the dataline, and provides 
a contact closure to annunciate failed field panels or relays. Multiple HLINKCC’s may be used on a single dataline to provide multiple 
operator stations or communications portals to other buiding control systems.

CONNECTING HLINKCC
1.	 Connect the dataline to the DATALINE terminals on the back of the HLINKCC.
2.	 Connect Shield to “S”, Black to “B”, and Red to “R”.
3.	 Connect an optional external device to the isolated dry-contact closure (2A 28VDC maximum) “R” terminals on the ALARM 

connector, located on the back of the unit (see Figure 1).
A remote Alarm Acknowledge momentary contact button (rated for 10mA at 12VDC) can be connected between the “G” and “S” 
terminal on the ALARM connector.

4.	 Plug the included 12 volt power supply into a 120VAC 60Hz outlet and connect the cable to the POWER connector.
5.	 Connect the unit to a PC, using HCABLE-C to connect to a PC.

Alternatively, a standard USB A/B  cable can be used to connect to a PC. If drivers are required to support your operating system, 
please refer to www.legrand.us/wattstopper.
NOTE:	All cables are available separately.
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Figure 1: HLINKCC Connections
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Wattstopper warranties its products to be free 
of defects in materials and workmanship for a 
period of five (5) years. There are no obligations 
or liabilities on the part of Wattstopper for 
consequential damages arising out of, or in 
connection with, the use or performance of this 
product or other indirect damages with respect 
to loss of property, revenue or profit, or cost of 
removal, installation or reinstallation.

Wattstopper garantit que ses produits sont 
exempts de défauts de matériaux et de fabrication 
pour une période de cinq (5) ans. Wattstopper 
ne peut être tenu responsable de tout dommage 
consécutif causé par ou lié à l’utilisation ou 
à la performance de ce produit ou tout autre 
dommage indirect lié à la perte de propriété, de 
revenus, ou de profits, ou aux coûts d’enlèvement, 
d’installation ou de réinstallation.

Wattstopper garantiza que sus productos 
están libres de defectos en materiales y mano 
de obra por un período de cinco (5) años. No 
existen obligaciones ni responsabilidades por 
parte de Wattstopper por daños consecuentes 
que se deriven o estén relacionados con el 
uso o el rendimiento de este producto u otros 
daños indirectos con respecto a la pérdida 
de propiedad, renta o ganancias, o al costo 
de extracción, instalación o reinstalación.
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Figure 2: Connecting to PC and Dataline Power Supply

NORMAL OPERATION

Indicator Function
POWER LED Will be on steady green when power is applied.
ON LINE LED Will be on steady green when online. Steady red means there are connection issues with the USB connection. 

Contact your PC support personnel to verify correct drivers are installed.
DATALINE LED Will normally be steady green. If the dataline is shorted or not powered, the LED will be solid red. Short flashes of 

red/green are indications of messages being sent or received by the HLINKCC.
LINK FAIL LED Will normally be on steady green. If solid red, HLINKCC needs time set or program download from WinControl.
FIELD FAIL LED Will normally be steady green. If blinking red, a new failure has been detected in a field panel (clock needs to be 

set, program needs to be transferred, relay has failed). When this LED is flashing the ALARM contacts will be 
closed. If the LED is solid red, the field failure still exists, but the alarm has been acknowledged using either the 
remote alarm contacts or the front panel ALARM push button.

ALARM RESET The FIELD FAIL indicator will continue to flash until reset by the operator. Pushing the alarm reset button will 
acknowledge the alarm and open the alarm contacts. The FIELD FAIL LED will now be solid red.

TROUBLESHOOTING

No communications connection with HLINKCC
Check the POWER indicator. If it is off, check the power supply.
Refer to the HSOFT-CM 1 or WinControl Software User’s Manual for the proper PC configuration. Check the cable connection from the 
PC to HLINKCC.
HLINKCC is online, but will not communicate with LCPs
If the DATALINE LED is solid red, check the dataline connections and polarity. Confirm that the dataline power supply (DL or DP) is  
installed in a panel and power is applied. IF using a DL card to supply dataline power, verify that DIP Switch position #4 is ON.
Use the lighting control software’s “Test” routine to identify panels on the dataline.


