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INSTALLATION AND SETUP OF THE LMJA-8125-AX, LMJA-8300-AX

Prior to logging into the Segment Manager user interface, it is necessary to complete 
all installation steps outlined in the Installation Instructions provided with your unit. This 
manual assumes that the Network Controller (LMJA) running Niagara AX3.8 (Segman 2.4) 
been completely installed and configured. You can download the instructions at https://
www.legrand.us/categories/lightingcontrolsbuildingsystems/digitallightingmanagement/
networkcomponents.aspx The manual also assumes that the LMJA is connected to a PC 
either directly or via a network. By default the LMJA running Segman 2.4 uses secure SSL 
encryption for access over TCP port 443. Browsers may issue warnings associated with the 
self-signed certificate in use by the LMJA running Segment Manager, as detailed in Appendix 
B. Accepting this exception is required in order to access the system. Also, TCP port 443 
must be open between the user’s PC and the LMJA running Segment Manager. 

NOTE:	Version 2.4 can be installed in the LMJA-8125-AX, LMJA-8300-AX only, It is not 
applicable for the LMSM-3E or LMSM-6E.
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“In order to enhance the security of our products, Legrand ships its products with all insecure ports closed and insecure protocols 
disabled. You are free to configure your device as needed, but in doing so note that you may be decreasing the security of your device 
and any information contained in the device. As you modify the device’s default settings, keep in mind how this may impact the security 
of the device and your network. In addition, you should use caution in connecting your device to the Internet, especially if you have 
altered the default security settings. If you have any questions or concerns about how your modifications of the device may affect its 
security, please contact the Legrand customer service team at 1-800-879-8585 / https://www.legrand.us/support/wattstopper.aspx”
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CONFIGURATION MODE
Configuration Mode consists of six tabs providing access to various configuration and utility functions. Additionally, the first tab, Config, 
consists of multiple screens accessed by clicking the menu options on the left side of the screen. When you enter Configuration Mode, 
the Config tab is selected and the System Information screen is displayed. 
The six tabs include:

•	 The Configuration tab provides access to a set of screens related to system and network settings. See “Config Tab” on page 6.
•	 The Devices tab provides five different organizational tree views of devices connected to the Segment Manager, by Location, 

Network, Name, Assigned Group, and Network ID. See “Devices Tab” on page 20.
•	 The BACnet Export tab opens the BACnet Export screen where the user can choose Toggle Export Configuration or Reset Export 

Configuration. See “Network Groups” on page 38.
•	 On the Reports tab, you select one of several reports. You can then generate a new report, or view the most recently run version of 

that report. See “Reports Tab” on page 42.
•	 The Connections tab displays a list of connected Segment Managers. If using multiple Segment managers, on the SegMan 

platform, you will see only that specific device. On the Supervisor platform, you will see all of them. See “Connections Tab” on page 
42.

•	 The Jobs tab displays a list of background jobs run on the application. See “Jobs Tab” on page 43.

INITIAL SETUP

Setting the Station Name
When the Segment Manager is first installed, the Station Name should be set before configuring any other parameters. This will likely 
have been done by the Wattstopper field service technician or by the Integrator, but if not, you should do this before proceeding with any 
other configuration.
A station is a java application that runs on the Segment Manager, or on the PC when running the Supervisor Platform. It consists of a set 
of configuration parameters, drivers, and run time data. The Station Name identifies the station in all communications. It is also used for 
historical data storage. Consequently, once you have named the station, you should not change the name. If you do change the name, 
you will break the communication between the Segment Manager platform and other devices or software.
You can view and rename the Station Name on the System Information screen. The default name is SegMan. Click Rename to 
change the name. A pop-up window opens. Enter the new name and click Rename.
The name must use only alpha or numeric characters and can also include an underscore “_”. Wattstopper recommends using the 
underscore instead of a blank space.
NOTE:	The Station Name is different from the Site Name, which appears in the browser window, in the upper left hand corner next to 

the Wattstopper logo.
For information on the rest of the fields and buttons on this screen, see the System Information section on the following page. 

Screens Used for Initial Setup
After setting the Station Name, there are several screens that need to be configured before the Segment Manager can be used. All 
Screens are found on the Config tab:

•	 Date/Time Settings – Set the date and time, for use with schedules. See “Date/Time Settings” on page 8.
•	 Sunrise/Sunset Settings – Set your location, for calculation of sunrise and sunset. This is for use with schedules.. See “Sunrise/

Sunset Settings” on page 9.
•	 Network Settings – Set the addresses used for Local Area Network communication. The Segment Manager has default values; 

you only need to change these values if directed by an IT administrator. Note that this screen only applies for the SegMan platform. 
The Supervisor platform uses the network settings specified on the PC. See “Network Settings” on page 11.

•	 BACnet Settings – Set the address and ports used for BACnet communication. See “BACnet Settings” on page 12.
•	 Device Discovery – Discover all Wattstopper DLM products on the segment network(s). See “Device Discovery” on page 14.

CONFIG TAB

The Config tab consists of 16 different screens. These screens have been grouped into logical areas:
•	 The first two screens display information about the station and the currently logged on user.
•	 The second group of screens are used for configuring date/time, location, and user management
•	 The third group of screens are related to the DLM and BACnet networks.
•	 The final group of screens provide access to miscellaneous utilities and functions

Click the menu item on the left to display that screen.
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Config Tab Menus

System Information
When you enter Configuration mode, this is the default screen that displays. It contains information about this Segment Manager, 
including the station name and firmware versions. 

Station Name – Identifies the station in all communications. See Setting the Station Name on the previous page for details.
Host ID – For the SegMan platform, this is the serial number of the Segment Manger. For the Supervisor platform, this ID will 
begin the characters “Win” and indicates the ID of the PC.
Niagara Version – Indicate the version of Niagara that the Segment Manager is running on.
Memory – For the SegMan platform, this is the amount of available memory in the Segment Manager. This includes memory used 
for storing historical usage information. For the PC platform, this the amount of available RAM in the PC running the software. 
GUI Version and Module Version – These indicate the version of the Wattstopper User Interface software, and the Wattstopper 
SegMan engine. The two fields should normally be the same number.
Product Type – For the SegMan platform, this will say “Segment Manager”. For the Supervisor platform, this will say “SegMan 
Supervisor”.
Site Name – The text entered here is displayed in the upper left hand corner of the display, next to the Wattstopper logo.
Versions – If you click this button, a pop-up window opens, displaying the versions of the various component files accessed by the 
software.
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Rename – If you click this button, you can rename the station. See details and cautions regarding this process in the section 
“Setting the Station Name” on page 6.
Save – The Segment Manager automatically saves the changes you make on various configuration screens. But it doesn’t always 
save those changes immediately. Clicking this buttons forces the SegMan to save immediately. This function is useful if you have 
to power down the unit after making changes, to ensure that your changes are saved.

About Me
This screen displays information about the currently logged in user. These parameters can also be edited and saved (with the exception 
of the Permissions parameters, which is edited on a different screen). 

Username – This is the name the user enters in the login screen.
Full Name – This name is displayed in the upper right hand corner of the browser.
Permission – Displays the permissions for the current user. It can’t be edited on this screen. It is set by an administrator when the 
Username is created.
Email – Currently, this is used for user documentation purposes and has no other functionality.
Default Filter – Determines whether by default, the current user sees all of configured rooms and groups when in Dashboard 
mode, or only sees “Trouble Spots” (the rooms and groups that have a current state of exceeding expected power consumption 
for lighting). This only affects the default view—the user can still switch the filter in Dashboard mode.
NOTE:	 If any room assigned to a group exceeds expected power consumption, that group will also be displayed when “Trouble 

Spots” is selected.
Default View – Determines whether the user initially views the rooms and groups using a Physical or Logical view when in 
Dashboard mode. If you select “Physical”, the Dashboard will initially display in Location View, grouping rooms by their physical 
location. If you select “logical, the Dashboard will initially display in Custom View, which can have groups based on any user 
determined grouping (for example, all conference rooms). 
Save User – Click this button to save the current value of all the parameters listed above.
Change Password – Rules for password length and composition are listed on the screen. Passwords are case sensitive.

Date/Time Settings
The date and time settings are used when scheduling events, such as turning load on and off. See “Schedule Tab” on page 59 for 
details on scheduling.
NOTE:	 If using the Supervisor platform, you should configure these settings on both the SegMan and Supervisor platforms (making 

sure they are the same).
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Click the Calendar icon or manually enter the date. Select the local time. Click Set System Time.

Sunrise/Sunset Settings

The setting on this screen, allow the Segment Manager to calculate daily sunrise and sunset times, for use with schedules.

NOTE:	 If using the Supervisor platform, you should configure these settings on both the SegMan and Supervisor platforms (making 
sure they are the same).

Enter the appropriate latitude and longitude in the appropriate fields.
NOTE:	Wattstopper provides a tool to look up latitude and longitude, on the Wattstopper.com web site at http://apps.Wattstopper.com/

products/tools/geolookup.html Enter the settings for the city closest to your actual location.
Select the appropriate time zone. Click Save Timezone and Reboot. Note that this will automatically reboot the Segment Manager. It 
can take up to 5 minutes for the Segment Manager to reboot and return to full on-line operation.

User Management
This screen allows the Administrator to set up new users or delete users and assign permissions for each based on their unique login. 
The screen initially opens with the list of user names. When you click New User, the Edit User section is added to the screen. Enter the 
appropriate information and click Save User to add that user to the list above.
NOTE:	When creating new user accounts, be aware that both the Username and Password are case sensitive.
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Web Authentication Type – If set to “Cookie Digest”, the login screen (as shown on page 5) is displayed as a browser page. 
This is the most secure (and recommended authentication method. If set to “Basic”, a pop-up login dialog appears instead. You 
must use “Basic” if using Active Directory.
Type – Options are “LDAP” and “Active Directory”. Use “LDAP” for anything other than Active Directory.
Connection URL – URL used to connect to the LDAP server. If the port is not the default LDAP port of 389, then it must be 
explicit (for example, ldap://host.com:123). The scheme of the URL must always be ‘ldap’, even if SSL is being used; “ldaps” is not 
supported.
SSL – The CryptoService must be installed to use LDAP over SSL. The “Connection Url” must point to a secure LDAP port: the 
common secure LDAP port is 636. As mentioned above, do not use the “ldaps” scheme.
User Login Attribute – This is the LDAP property whose value would match a user’s login name. Typically this will be “uid.”
User Base DN – The sub-tree of the LDAP server where users who can login will be found. At the very least, the value of this 
property must contain the domain components of the server’s domain. For example: “DC=example, DC=com”
User Email Attribute – This is the LDAP attribute whose value would be the user’s email address.
User Full Name Attribute – This is the LDAP attribute whose value would be the user’s full name.
Connection User – ID used for connecting to LDAP. 
Connection Password – Password needed to connect to LDAP.

Network Settings
The network settings allow the Segment Manager to connect and work with a local area network. When using the Segment Manager 
directly connected to a personal computer, it is not necessary to change any of these settings. If using the Segment Manager on a LAN, 
these settings will be provided by the IT department or system administrator of the LAN. If these settings are changed from the defaults, 
be sure to document the default values in case you need to return to them. Network 1 is the connection to the building. Network 2 is the 
service port or may be used when NB-routers are directly connected.
NOTE:	This screen is only used in the SegMan Platform. If using the Supervisor platform, these network settings are specified on the 

PC itself.
NOTE:	 If you change the network settings, the Segment Manager will reboot once you click Save Network Settings.
The factory-default IP address for LAN1 on a Segment Manager is 192.168.1.140, where the last numeral “x” in the address matches 
the last digit of the Segment Manager’s serial number. The subnet mask is 255.255.255.0.
The factory-default IP address for LAN2 on a Segment Manager is 192.168.5.140, where the last numeral “x” in the address matches 
the last digit of the Segment Manager’s serial number.
IMPORTANT: Do not change any settings for Network 2. This port is reserved for use by Wattstopper technical services only.
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reboot the Segment Manager by clicking Reboot SM in the Utility Functions section of the “Device Discovery” screen.

BACnet Routing – If this checkbox is selected, the Segment Manager will act as a BACnet router. By default, this is not selected. 
In general, Wattstopper recommends all routing be done with an external router, especially with larger systems. 

Local Device
Device ID – The Device ID is a unique number, between 0 and 4194302, that identifies a device in a BACnet network. Every 
device in the network must have a different number. The default is 861234 but can be changed if needed.
NOTE:	Since all Segment Managers have the same default ID, if using multiple units, you should power up the first one, set 

the Device ID as desired, then power up the second one and set that Device ID, etc. This prevents any ID conflicts from 
occurring.

Description – This is a BACnet point, providing a name/description for use with other software.
Location – Similar to Description but intended for providing information about the physical location of the Segment Manager.

IP Networks
Network Number – By default, IP Network 1 is set to “1” and IP Network 2 is set to “2”. For IP Network 1, this should be set to 
the number used for Internet/LAN communications. For IP Network 2, this is the number used for communicating to any routers 
or switches connected to the Segment Manager. If you have multiple Segment Managers, each one should IP Network 2 port 
should be set to a different number, so that routers and switches connected to the various Segment Managers are addressed 
independently.
UDP Port – The default port for BACnet communication over IP is 0xBAC0 (in hexadecimal, or 47808 in decimal) for the first 
port and OxBAC1 (47809 in decimal) for the second port. These should not be changed unless specified by an Integrator or 
Wattstopper technician.

Segment Networks
Network Number – This can be any unique number. If working with a BAS, a specific number may be specified by the integrator.
Baud Rate – The default is 38400. This should not be changed unless specified by an Integrator or Wattstopper technician.
Mac Address – The MS/TP MAC address is used by the devices on the MS/TP network to communicate with each other. It is 
a number between 0 and 127. The default MAC Address for the Segment Manager is 0, because it can act as a router, and by 
convention a router is set to 0. But you can set it to another number if another device in the MS/TP network is using that same 
address.
It is important to understand the difference between the device ID and the MS/TP MAC Address. The Device ID is, in essence, a 
number that identifies “who” the devices is, while the MS/TP MAC address identifies its “location”.
In a BACnet network, all the devices pass a token to each other to determine which device has control of communication over 
the network. The MS/TP MAC address is used to “locate” other devices. When a device receives the token, it will take control of 
the communication and send messages to other devices as needed. It then passes the token to the device with the next highest 
MS/TP MAC address. In order to do this, it sends an “Are you there?” message on the MAC address one higher than its own. If it 
receives a response, it passes the token. If it does not receive a response, it tries again on the next highest number, continuing in 
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this manner until it receives a response. This “Are you there?” message is referred to as a Poll For Master.
Since the Poll For Master message checks the next highest address number and then increments that number until it finds a 
device, having devices with gaps between numbers can increase latency. If you have 10 devices, numbered 0–9, you will have 
optimal performance since no time is wasted sending the Poll For Master message to an unused number.
NOTE:	 In order to send and respond to this Poll For Master message, a device must be designated as a master device. Other 

devices (slave devices) on the network will not respond, and cannot take control of the communication.
Max Master – The Max Master parameter can also help cut down on latency. The value you set for this parameter is the highest 
number the Segment Manager will check when sending a Poll For Master message, before returning to 0. So, in the previous 
example, where there are 10 devices numbered 0–9, if you set the Max Master to 9, it will never check addresses 10–127.

NOTE:	You should be aware that devices connected over the DLM Local Network also have MAC addresses for communication 
purposes, but that MAC address is entirely separate from the MS/TP MAC address.

Further details on Device IDs and MAC addresses can be found in Wattstopper’s Technical Bulletin #180 at https://www.legrand.us/
resources-and-downloads/white-papers.aspx.

Device Discovery
A necessary first step in using the Segment Manager with your DLM network is to perform a one-time operation that will automatically 
discover the DLM rooms or LMCP lighting control panels that are on your segment network(s).
If any devices are added after discovery is complete, you will need to run a “Discover New Devices” process.
This screen is only used in the SegMan Platform. Devices must be discovered in each individual Segment Manager before they can be 
monitored from the Supervisor platform.
The screen is divided into four expanding/contracting sections: Discovery Status, Start/Stop A Discovery, Utility Functions, and 
Most Recent Discover Completion. Click a section to expand it and contract the other sections.
When you select this screen, the Discovery Status section is expanded. During the Discovery process, this section displays the 
progress of the discovery.
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Start/Stop A Discovery

1.	 Select one of the following three actions
•	 Click Discover to run a BACnet discovery process to find new rooms and panels on the segment network(s) connected to this 

Segment Manager. In an implementation with multiple Segment Managers connected, each to their own routers and switches, 
the network IDs of all those devices will be shown in the list below.

•	 Click Find New Devices to discover new devices on the network without disturbing devices that have already been discovered.
•	 Click Network Health to run a report that lists all network bridges and panels and the Segment Manager’s ability to 

communicate reliably with them.
2.	 Select the Range of BACnet ID numbers to search. Wattstopper recommends leaving this at the default values to ensure you find 

all devices. However, if you know the ID of the device you are trying to discover, you could limit the range to that number to speed 
up the discovery process.

3.	 Select which network(s) you want to run the discovery on. 
NOTE:	As mentioned in step 1, the list of all network IDs may be longing using multiple Segment Managers and associated 

routers and switches. To help distinguish which network IDs you want to discover from this specific SegMan, click 
Make Default next to each network you want to discover. Whenever you return to this screen, those networks will be 
automatically selected for discovery. (If you then click Remove Default, that network ID will no longer be automatically 
selected.)

4.	 Click Start to begin Discovery. 
If a discovery process is currently running, you can stop the process by clicking Stop.
For the initial discovery, choose the Discover action. This action will first delete any discovery information from the system, then perform 
a fresh discovery of the network. For larger networks with many devices, this process can take over 30 minutes. In most cases this 
should only be required one time. If you are adding rooms or panels to your network, you can choose the Find New Devices action. 
This will perform a discovery without first deleting previously discovered rooms and panels. This process will require much less time 
than a full discovery.
Once discovery is complete, you can click the Device tab to view the discovered devices. These will be displayed in a navigation tree 
format. See “Devices Tab” on page 20 for details.
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Utility Functions

Remove All Devices – Deletes all devices from the database that were previously discovered.
Remove All Devices And Groups – Deletes all devices as well as location groups, custom groups, and network groups. 
Reboot SM – Reboots the segment manager. Note that a reboot takes approximately four minutes. Rebooting is always 
recommended after adding or removing rooms.
Toggle Device Management – Clicking this button will enable/disable device management. A message briefly appears at the 
top of the screen indicating whether it has been enabled or disabled. When enabled, and extra set of functions appears on the 
Network Bridge parameters screen, in the Devices tab. This includes the ability to reset the room and discover device connected 
to that room only. See “Network Bridge Settings” on page 24 for details.
Enable Devices – This will enable any discovered devices that have been disabled for any reason.

Most Recent Discover Completion Report
Once a discovery has been run, this section will display a discovery report.
NOTE:	 If there are errors listed in a report, that indicates that loads are missing. This can occur if there are room or plug load controllers 

which were added while Plug n’ Go Lock was set. They will not renumber their loads when added to the room and will not 
operate properly. Nor will their loads be controllable from the Segment Manager. The best solution is to reset the room to 
defaults and unlock Plug n’ Go. Then the loads will be numbered correctly. After this is done, the room can be rediscovered.

NOTE:	 Installers should always use the Reset to Plug n’ Go on the LMCT or by manually, before they set up the room, or connect with 
LMCS or the Segment Manager.

NOTE:	The information generated by the report can be copied and pasted into another application, if desired.
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LMCS Import
The LMCS-100 Import feature provides the ability to import descriptions, locations, and custom grouping from the LMCS-100 software. 
LMCS-100 software is typically used when developing and implementing a DLM system. In larger installations with extensive usage 
of groups, this feature prevents users from having to manually enter group information in the Segment Manager, which was previously 
programmed in LMCS. All Areas defined in LMCS, will display as tiles in the Location View on the Dashboard. LMCS also has a tagging 
feature, in which you can apply a named tag to a room. Importing these tags creates tiles in the Custom View on the Dashboard.

Click Choose File to open a dialog where you can select the LMCS-100 file. After selecting the file, click Submit. If you select the 
Remove existing groups? check box, all current group information is deleted from the Segment Manager, before importing the new 
group information.

Floor Plan Upload
This feature allows you to upload floor plan graphics. You can then assigned specific files to individual groups or rooms in Dashboard 
Mode. See “Floor Plan Diagrams” on page 48. Files must be in .jpg or .png format.

Click Choose File to open a dialog where you can select the floor plan graphic file. After selecting the file, click Submit. 
To delete a previously uploaded file, click on the file, then click Delete.

Demand Response
On this screen you select a single group, whose members will follow a demand response command to shed power consumption. Note 
that since you can select only a single group, that group must include all rooms that will follow demand response.
The screens displays the current demand response status. This is also indicated in Dashboard mode by the color of the Demand 
Response tab:

•	 “Disabled” indicates that the system is not in demand response mode. (Gray tab in Dashboard mode)
•	 “Allow Override” allows users to override the light level restriction in the room. (Yellow tab in Dashboard mode)
•	 “Force Override” restricts users from violating the demand shed. (Red tab in Dashboard mode)
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If you click Clear Demand Response, all loads configuration on the segment network(s) will shed the demand response
If you select the Activate BACnet Export checkbox, the Demand Response point will be available for access from an external BACnet 
application, for external control of the demand response status. This will apply only to the selected group.

Tuning Parameters
The parameters on this page allow you to modify how the system responds while in Configuration Mode. 
Important: Consult Wattstopper technical support before adjusting these settings.

Polling Limit – This applies when you are viewing a device in the Devices tab. It sets how often browser application refreshes the 
parameter values of the currently displayed device.
Default Comm Timeout – This sets the amount of time before a timeout error for network communication between the browser 
and the Segment Manager. For applications where there are a lot of SegMans and devices, or where the computer used to run the 
browser application is located a great distance from the building where the SegMan is located, you may need to set this to a higher 
amount.
Default Device Timeout – Like Polling Limit, this applies when you are viewing a device in the Devices tab. It sets the amount 
of time before a timeout error occurs when updating device parameters.
Max Queue Size – This defines the size of the BACnet message queue used to communicate with bridges and panels. 
The default is 1000. However, on very large networks, sometimes the communication can overflow the queue. Wattstopper 
recommends increasing the queue up to 2000, if a large network exhibits unstable behavior, for example if devices are reporting 
offline or On/Off messages sent from the Segment Manager have intermittent failure.

Network Bridge Firmware
This feature allows the Segment Manager to upgrade the firmware installed in the network bridges that are connected on the segment 
network(s). The firmware version that is currently available for transfer to the network bridges is displayed on the screen.
Click Upgrade Firmware to update only those bridges that have a version older than the current one. 
Click Install Firmware to install the current version in every bridge on the segment network(s). Once installation is complete, a report 
will display confirming the status of the installation. You can also view the most recently run report by clicking Get Report.
Important: Do not use this function unless directed by Wattstopper technical services.
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Server Logging
This screen provides the log of server messages, for troubleshooting problems. Standard logging is always enabled. But the options 
below enable additional features: 

Enable BSegManBACnet Logging will log more actions than standard logging.
Enable BIRBComm Logging will cause the system to log all IRB communication to rooms (these are the messages that set the 
configuration settings of individual devices). This generates many log messages on large systems and should only be turned on to 
diagnose problems with setting advanced properties of the device.
Stream live logs? will cause the log to update every two seconds. This will cause added network traffic, but will allow viewing the 
log entries as they are generated.
Enter any text in the Search field to limit displayed messages to those which include the search terms For example, you might 
want to limit the search to a room name to debug problems with a specific room
Click CSV button to save the log data as a .csv file. This file can be sent to Wattstopper for analysis.

Energy Targets
The Watts/Sq. Ft Targets slider allows you to set the amounts for watts per square foot that determine when alarms are indicated while 
in Dashboard mode. The settings you make here are global and apply to all rooms on the segment network(s).
The slider has two movable points. As long as the current usage remains below the amount set for the lower end point of the slider, the 
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tile for that room (in Dashboard Mode) will be green. If the usage is in between the lower and upper end points, the tile will turn gray. And 
if it goes above the upper endpoint, the tile will turn white with red lettering.
NOTE:	Only lighting usage is included when measuring energy usage. Plug Loads are not included.
The three Density target sliders determine the values of the percentages shown on the room and group tiles in Dashboard Mode. The 
percentages indicate how close the room or group is to reaching the target. So for example, if you set the Target Lighting Density to .8 
and the current watts per square foot is .48, the tile will display a percentage of 60% (.48/.8 = .6). Therefore the room is currently at 60% 
of intended maximum usage.
The reason that watts per square foot is used instead of total watts is that a large room will use many more watts than a small room, and 
therefore watts per square foot provides the ability to compare energy efficiency.
Currently, only Lighting loads are shown in the Dashboard Mode tiles. Therefore, only the Target Lighting Density slider affects the 
percentages. The other two sliders are reserved for future use.

DEVICES TAB

The Devices tab provides a tree view of all rooms, panels, and devices on the segment network(s). In addition, by clicking on a an item 
in the tree view, you open a screen in which you can edit various parameters for each device, panel or room. The editable parameters 
are a limited subset of the full list available when using LMCS-100 software.
NOTE:	You must run the discovery process before items will appear on this tab (as well as in Dashboard Mode).

There are several different views available for viewing the network devices in the tree. 
•	 Expand Location View to view subfolders based on the physical location of the various DLM devices in the BACnet network (for 

example 1st floor and 2nd floor, or North Wing and South Wing). These location sub folders are set up in LMCS-100 software 
during the design of the network. Expand those subfolders to view icons for individual rooms or panels included in that location.

•	 Expand the Custom Views folder to view sub folders for all user created custom groups. Custom Groups allow you to combine 
a set of rooms together for easy monitoring on the Dashboard. For example, all engineering rooms could be grouped, no matter 
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where they are physically located. Expand a group folder to view icons for individual rooms or panels included in that group. 
•	 Expand the Network Groups folder to view icons for network groups. If none have been created, the folder will not expand If you 

click directly on the folder, the Create Network Group screen will display to the right. Network groups are described in “Network 
Groups” on page 38.

•	 Expand Devices by Network to view sub folders for each BACnet segment network. Expand the subfolder to view a list icons for 
individual rooms or panels within that network. In this view, the icons are shown by Mac address instead of name. 
NOTE:	This view is not available on the Supervisor platform. (You will see the folder but it can’t be expanded.)

•	 Expand Devices by Name to view icons for all rooms or panels on the BACnet network.
NOTE:	This view is not available on the Supervisor platform. (You will see the folder but it can’t be expanded.)

Once you have expanded the tree to the highest device level, there are three possible types of devices you will see: LMBC-300 or 
LMBC-650 Network Bridges, LMBC-650 Wireless Network Bridges and LMCP lighting control panels. Typically, you will have one 
network bridge per room. A panel also functions as a “room”, even if the loads connected to the panel occupy a larger space.
On the SegMan platform, if you click the “+” to the left of the icon, you can drill down further from the bridge or panel level. 

•	 If you expand the a bridge, you will see individual devices connected to that bridge. 
•	 If you expand a panel, you will see two folders, Loads and Network Groups. Expand the Loads folder to view icons for individual 

loads in the panel. Expand the Network Groups folder to see icons for each group saved within the panel. (Network groups are 
different from Custom groups. One or more loads from within the panel, as well as individual loads from a room controller or other 
panel connected via the DLM Network can be members of a Network Group. These groups are described in detail in the LMCP 
User Manual.) In addition, if any DLM devices are connected directly to the panel via its own DLM Network ports, those devices 
will also show up under the panel icon. 
NOTE:	The Network Groups folder found under a panel icon is functions slightly different than the icon of the same name under 

the Custom Groups folder. The folder under the panel expands to show group icons for only those groups with members 
in that panel, whereas the icon found within the Custom Groups folder expands to show groups for all panels within the 
building or site. For details, see in “Custom Groups” on page 37 and “Custom Groups” on page 37.

When you click on a device in the tree, various parameters related to that device are displayed to the right of the tree.
NOTE:	 If a device is “down” for any reason (unplugged, connection problems, etc.), it will appear in yellow, as shown below. If a device 

is disabled, it will appear “grayed out”. 

Differences Between SegMan Platform and Supervisor Platform on the Devices Tab
On the SegMan platform, you have the ability to drill down through the tree to view and edit individual devices on the DLM network. But 
in the Supervisor platform, you can only view the bridges and panels. Additionally, the Supervisor platform allows for only an extremely 
limited set of parameters that can be modified and viewed.
In the tree view, the bridges and panels are shown using their specific icons on the SegMan Platform and you can expand the tree to 
show the individual devices in that room, but the Supervisor platform uses a generic group icon and can’t be expanded past the room or 
panel.

	 SegMan Platform	 Supervisor Platform
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Once you click on a bridge icon or folder, to display the parameters for that bridge, the two platforms also look different, because the 
Supervisor platform has only a few editable parameters.

Bridge Parameters on the SegMan Platform - LMBC300

This screen has several tabs which include parameters for the bridge itself as well as devices connected to the bridge. These fields are 
discussed in “Network Bridge Settings” on page 24. But on the Supervisor platform, there are no tabs and there are fewer parameters 
shown.					   

Bridge Parameters on the SegMan Platform - LMBC-650
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Bridge Parameters on the Supervisor Platform

Viewing and Changing Device Parameters
To view and change the parameter settings for any device shown in the tree, click the icon to “open” the device for editing in the device 
parameter frame on the right side of the screen. Some individual devices such as room/plug load controllers and buttons can also be 
expanded for control of individual loads, buttons, etc.

For each individual device, there is a Description field on the viewing/editing screen for that device. The text in that field is the text that 
appears next to the right of the icon in the tree. If you change the Description of a device, the new text will not appear in the tree view 
until the tree is refreshed.
The following sections describe the viewable and editable parameters for each type of individual device.

Changing Parameter Values in the Segment Manager vs. LMCS-100
LMCS-100 software is typically used to setup the DLM system, including both creation of groups and programming of individual devices. 
In addition to sending and storing parameter values into those devices, a backup file is normally made containing all of the information.
If you use the Segment Manager software to change parameter values, these changes are saved into the devices. If you want the 
LMCS-100 backup file to reflect the changes you have made, you will need to load the values from the devices into LMCS-100 by 
initiating a “Read From Device” process in LMCS, and save a new backup file.

Common Parameters on Individual Device Screens
All of the devices have one or more common fields on the parameters screen for that device, located in the General section, as follows:

Description – The text entered here will appear in the tree beside the icon. By default, this is catalog number (model name). Keep 
in mind the default may have been changed in LMCS before importing the parameters. Maximum field length is 32 characters. All 
characters are allowed.
Serial Number – The following device screens do not include a serial number:
•	 Screens for individual loads in a room/plug load/zone controller
•	 Panels and panel loads
•	 Individual button screens for a switch.
Firmware version – Screens without a serial number also do not contain a firmware version, with the exception of panels.

Network Bridges, Panels, and Zone Controllers include both the Firmware version and Application version in the Network 
Properties section. These two parameters should normally be the same number.
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To avoid repetition, the fields listed above are not described in the parameter list for individual screens.

Network Bridge Settings
As mentioned previously, on the SegMan platform, this screen consists of several tabs, while on the Supervisor platform, only a subset 
of the fields on the Summary tab is shown.
The Summary tab displays information related to the LMBC-300 or LMBC-650 bridge, while the other tabs display information about 
various DLM devices connected to the bridge—specifically room/plug load controllers, occupancy sensors, daylighting sensors, and 
switches. There are individual screens available for each of these other devices, which contain more information than what is shown on 
these tabs. But the advantage of these tabs is that they display the status and various editable settings of all devices of one type within 
a table format. So for example, if there is a large room with multiple occupancy sensors, you can view the status and settings of all those 
occupancy sensors in a single table.

Summary Tab

General
Operating Mode – The schedule property has two modes, normal hours and after hours. The current schedule mode for the room 
is indicated by the button that is selected (black). You can force the room into a schedule mode for testing or other purpose by 
clicking the appropriate button.
Switch Lock – This parameter allows all of the buttons in a room to be locked at their current status. Click the appropriate button 
to lock or unlock the switch buttons in the room. Note that this is global for all switches connected to the room. You cannot lock or 
unlock individual switches from the Segment Manager. However, individual switches can have the lock feature enabled or disabled 
using LMCS-100 software.
Room Occupancy – Current room occupancy status is listed.
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Go to Scene – Select a value to send that scene command to a room. It is important to note that this parameter is not updated when a 
scene is selected by pressing a button in the room. Therefore, it does not necessarily reflect the current scene active in the room. 
NOTE:	 If the room has a scene switch installed, you can view the status of the scene button LEDs to determine which scene is 

currently active in the room.

Power
Room Size – Enter the size of the room in square feet. This number is used to calculate the watts per square foot usage.
Total Plug Watts – Displays the current amount of watts used by plug loads. This is calculated by adding the watts for each plug 
load controller in the room. In the case of the LMPL-101, which does not measure current usage, the watts are a user entered 
amount. In this case, if the load is switched off, that amount is not added to the total.
Total Lighting Watts – Displays the current amount of watts used by lighting loads. This is calculated by adding the wattage for 
each plug load controller in the room. In the case of the LMRC-1xx series , which does not measure current usage, the watts are 
a user entered amount. In this case, if the load is switched off, that amount is not added to the total. Note that for the LMRC-102, if 
either load is switched on, the watts are added to the total.
Total Watts (W/ft2) – Displays the current watts per square foot, calculated by the total lighting watts by the room size.
Space Type – This field is not currently used.

Network Properties
Device ID – By default this is the last six digits of the serial number, but can be changed in LMCS-100.
Address – This displays two numbers. The first is the Network ID. The second is the DLM Local network MAC address for the 
LMBC-300.

Device Management
This section is displayed only when you enable device management, using the Toggle Device Management button in the Device 
Discovery screen in the Config tab. See “Utility Functions” on page 16.

Reset This Device – Click to reboot the bridge. This rechecks connected devices.
Request Device Versions – This will update the device version displayed on this screen.
Remove This Device – This will remove the bridge, along with all connected DLM devices from the device tree.
Re-Discover This Device – This function allows you to run a discovery on just this room, which speeds up the discovery process. 
If you have added a device to a room such as an extra switch or sensor, and nothing else has changed, this is the best (quickest) 
way to discover that extra device.
NOTE:	Before rediscovering the device, you should Reset This Device. If you do not reset first, the new devices will not be seen.
NOTE:	 In order to rediscover this device, you must select the network that this device is part of, on the Start/Stop a Discovery 

section of the Device Discovery screen.
Update Properties – This causes the bridge to send a message to all DLM devices in the room and get their extended properties 
(certain parameter values related to loads, switches and sensors) and send that information to the Segment Manager without 
having to go through the entire discovery process. This is useful if the device properties are changed manually, or using the LMCT-
100 or LMCS software.

Loads Tab

Device – Name of the device.
Description – The text entered here will appear in the tree beside the icon. 
Load # – Number of the load within the room
Status – Current Level of the load
Sensor NH – Indicates how the load responds when an associated occupancy sensor is activated during Normal Hours. Available 
values: “Do Nothing”, “Manual On”, “On Only”, and “Auto On”. 
Sensor AH – Identical to Sensor Mode NH, but occurs during After Hours.
Trans NH – Indicates the level for the load when the schedule switches to Normal Hours. Available values: 0-100, “Last Non-
Zero”, “Do Nothing”, and “Relinquish”.
The Last Non-Zero setting will return the load to the level it was at when it was last ON. The Relinquish setting will cause the load 
to go OFF unless another device in the room has it set to a non-zero level. The Do Nothing setting indicates that the load will not 
react to the transition.
Trans AH – Identical to Transition State NH, but the behavior occurs when the schedule switches to After Hours.
Timer NH – If a load is commanded to turn OFF when the schedule switches to Normal Hours, this is the amount of time the load 




































































































