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QIS WALL SWITCH PROGRAMMING INSTRUCTIONS

First Time Setup
IMPORTANT – Read and understand each section before performing required steps. When using a Dual Channel Wall Switch, the left 
button column corresponds to Channel 1. The right button column corresponds to Channel 2 as shown in the diagram below.

1.	 INSTALL SHADE following appropriate installation instructions.
2.	 CONNECT POWER SUPPLY to Power Communication Panel.
3.	 CONNECT SHADE to Power Communication Panel using 

network cable.
(Shade will JOG on initial power-up.)

4.	 CONNECT WALL SWITCH to Power Communication Panel  
using network cable.

Pairing / Learning Wall Switch (or Channel)
1.	 PRESS both UP and PRESET 1 at the same time.

(Shade will JOG in response.)
2.	 TUG the HEMBAR 6-10 inches.

(Shade will JOG in response and is now paired.)

Unpairing / Unlearning Wall Switch (or Channel)
1.	 PRESS both DOWN and PRESET 2 at the same time.

(Shade will JOG in response.)
2.	 TUG the HEMBAR 6-10 inches. (Shade will JOG in response and is now unpaired.)

Setting Upper and Lower Limits
You must use a paired wall switch to perform this task.

1.	 PRESS the UP or DOWN button that will be programmed. (Shade will move to selected position.)
2.	 PRESS and HOLD the same UP or DOWN button UNTIL shade JOGS.
3.	 TUG shade 6-10 inches. (Shade will JOG in response.)
4.	 ADJUST shade to desired position. (Use UP/DOWN buttons or manually adjust shade by hand.)
5.	 PRESS and HOLD the same UP or DOWN button. (Shade will JOG when learned.)
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Limited Lifetime Warranty
Legrand offers a Limited Lifetime Warranty 
for window shade product, and/or specific 
components of the window shade product to be 
free from defects in materials and workmanship 
under normal use. There are no obligations or 
liabilities on the part of Legrand for consequential 
damages arising out of, or in connection with, 
the use or performance of this product or other 
indirect damages with respect to loss of property, 
revenue or profit, or cost of removal, installation or 
reinstallation. For full warranty details visit https://
www.legrand.us/shading-warranty

Garantie à vie limitée
Legrand offre une garantie à vie limitée pour 
le produit de store de fenêtre et / ou des 
composants spécifiques du produit de store 
de fenêtre pour être exempt de défauts de 
matériaux et de fabrication dans des conditions 
normales d’utilisation. Il n’y a aucune obligation 
ou responsabilité de la part de Legrand pour 
les dommages consécutifs résultant de, ou en 
relation avec, l’utilisation ou la performance de ce 
produit ou d’autres dommages indirects en ce qui 
concerne la perte de propriété, de revenu ou de 
profit, ou le coût de l’enlèvement, installation ou 
réinstallation. Pour plus de détails sur la garantie, 
visitez https://www.legrand.us/shading-warranty

Garantia limitada de por vida
Legrand ofrece una garantía limitada de por 
vida para el producto de sombra de ventana, 
y / o componentes específicos del producto de 
sombra de ventana para estar libre de defectos 
en materiales y mano de obra bajo uso normal. No 
hay obligaciones ni responsabilidades por parte de 
Legrand por daños consecuentes que surjan de, 
o en conexión con, el uso o desempeño de este 
producto u otros daños indirectos con respecto a 
la pérdida de propiedad, ingresos o ganancias, 
o costo de remoción, instalación o reinstalación 
Para obtener detalles completos de la garantía, 
visite https://www.legrand.us/shading-warranty

WARRANTY INFORMATION INFORMATIONS RELATIVES À LA GARANTIE INFORMACIÓN DE LA GARANTÍA

Residential Technical Support: 
1-800-555-9891
Commercial Technical Support: 
1-800-879-8585
www.legrand.us

QIS SYSTEM OVERVIEW
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Power Panels

Third Party Integration

Power Supply: 24 VDC, 7.5A

RJ-45 Ports for Motorized Shades and Switches - Quantity 8

Communication Ports (RJ-45) - Quantity 2

CAT5e or CAT6 Cable Required for Network Connections (RJ-45)


