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I N S T A L L A T I O N 
 

V A N T A G E C O N T R O L S . C O M  V A N T A G E  I N S T A L L  G U I D E S  

2168 West Grove Parkway, Suite 300, Pleasant Grove, UT.  84062   USA 
Telephone:  801 229-2800 ● Fax:  801 224-0355 Vantage Equinox App™ Licensing – EQ-APP-5 (-10, -X) 

 
Overview 
The new Equinox App™, is Vantage’s exclusive, industry revolutionizing, approach to 
whole-home control using your existing Android™ and/or iOS™ tablets and smart 
phones. The exact, same Equinox App is used in Vantage’s new Equinox 73™ in-wall 
touchscreen; so, when switching devices, iPhone® to iPad® to Android tablet to 
Android smart phone, back to in-wall touchscreen, etc., the learning curve is 
eliminated. Widgets are displayed in a dashboard arrangement providing effortless 
control and feedback status of the Vantage System. Each widget’s content has been 
carefully created to provide the most common interface controls. Widgets are self 
discovering, eliminate countless hours of tedious programming. Enjoy easy 
navigation and control, with real-time feedback, of lighting, audio, video, climate, 
weather, security, cameras, and more. Widgets may be further customized and 
controlled, directly from the touchscreen device. 
Equinox App Widgets Comprehensive Instructions 
Click here to download instructions: 
Vantage Comprehensive Guide to Equinox App 
 
System Requirements 
Compatible with InFusion Design Center version 3.2 software or higher. For new 
projects it is recommended that firmware and software be kept to the most current 
release. 
 
Installation 
Installation and use of Vantage’s Equinox App is designed for today’s tablets and 
smart phones. The App is easy to install. A valid liscene is needed for each equinox 
device connected to a Vantage System for uninterrupted operation. See table 
below for liscense information. Please contact your Vantage dealer for license 
purchasing options and help. 

Equinox Widget Specifications*  
Description Specification

Vantage recommends that firmware and software always be kept to the most 
current version supported by hardware. 
These are minimum recommendations. 

Android Tablets Android Ver. 4.0 or higher
Android Phones Android Ver. 4.0 or higher

iPad iOS 6.0 or higher Recommended iOS 7 
or higher 

(with 1GB RAM) 
iPod iOS 6.0 or higher 

iPhone iOS 6.0 or higher 
Available Free Storage**

All Android devices and All 
Apple iOS devices 

1 –  2 controller system – 50MB Free
3 or more controller system –  

Over 50MB Free and up  
InFusion Design Center Version 3.2.x or higher

*Specifications subject to change without notice. 
**Free memory storage dependant on system complexity. 
 
Additional Equinox App Licenses 

Part # Description
EQ73TB-TI
EQ73TB-TI-II 
EQ41TB-TI 

Equinox App License 1; each Equinox 73 / 41 series station 
connected adds 1 more license 

Additional Equinox App Licenses via Controller SD Cards
EQ-APP-5 Equinox App License 1-5 
EQ-APP-10 Equinox App License 1-10 
EQ-APP-X Equinox App License Unlimited 

 
Quick Start Steps 
1. Make sure the Vantage System has one or more available Equinox licenses.  

a. Configurations for licenses are detailed in the table above.  
b. Please contact a Vantage dealer for licensing options. 

2. Place the Equinox license micro-SD Card in the InFusion Controller.  
a. It is recommended to replace the existing SD card.  
b. Remember to select the option to Write to Memory Cards next time (and periodically) the system is programmed from Design Center to update and keep the SD card 

updated. 
3. Make sure the Design Center project has been programmed with an Equinox Mobile Passcode, and an Equinox Admin PIN.  

a. In Design Center click on Settings | Project Information | Owner and fill in the Equinox Mobile Passcode and the Equinox Admin PIN.  
b. Passcodes are case-sensitive and may consist of letters and numbers. 
c. The Admin PIN field must be numbers only. 
d. Equinox mobile devices will not be able to run without the Equinox Mobile Passcode code and Admin Profiles will not be secure without the Equinox Admin PIN 

number. 
e. After the codes are entered, the system must be programmed.  

4. For the Android tablet or phone, download the Vantage Equinox App from Google Play™. 
a. Search for Vantage Equinox.  
b. Select Vantage Equinox for Android tablets or Vantage Equinox for Android phones. 

5. For the iPad, iPod, or iPhone, download the Vantage Equinox App from the App Store™. 
a. Search for Vantage Equinox.  
b. Download and Install the App as part of the download selections. 

6. Launch the App and follow the on-screen prompts in the Setup Wizard. 
7. IMPORTANT:  For remote connections on mobile devices, forward port 41101 to the InFusion Controller’s IP address on the home network's configuration setup. 
 
Equinox App Setup Wizard Instructions 
Pre-Install Notes for Mobile Devices:  

 Equinox 73 does not use this setup wizard, they are configured to the system via their internal serial numbers in Design Center. 
 A license is required for each mobile device connected – see Additional Equinox App Licenses above. 

NOTE: Information and screen shot appearances are subject to change, however, instructional updates will be made periodically to maintain accuracy in instructional material. 
 
Setup Wizard Steps to Connect Mobile Android and iOS Devices 

Design Center™ 

 

Pre-Install Notes for Mobile Devices:
After installing the Equinox App onto a tablet or smart phone, the Setup Wizard automatically runs the first time the App is launched. 
Follow these easy steps to connect the mobile device to the Vantage system. 

 Android and iOS mobile devices require a passcode and it is also recommended to enter an Admin PIN code to control Equinox 
Profiles. 

 Setup the passcode and Admin PIN values In Design Center by clicking on: 
o Settings | Project Information | Owner |  
o Enter the values for Equinox Mobile passcode and Equinox Admin PIN. 

 Program the system before the mobile App is launched.  
 A license is required for each mobile device connected to avoid on-screen notifications, "no valid license found" – see Equinox App 

Licenses above. 
 Equinox 73/41 in-wall stations do not use the setup wizard, they are configured to the system via their internal serial numbers 

entered in Design Center. 

 

Equinox App License 
Before connecting, the InFusion System must have one available Equinox license in order for the App to run without interruption. One 
additional license is provided for each Equinox 73 and Equinox 41 station connected to the InFusion System. Multiple license packages are 
available on Controller micro-SD cards. Proper licensing prevents the, recurring, error shown at the left. 

   

1. Install the App following the portable device’s App installation process. 
 Go to Google Play for Android. 
 Go to the Apple Store for iOS devices. 
 Enter search for Vantage Equinox. 

 

2. Launch the App and tap the highlighted icon  as shown at the left. 

 

 

NOTE: If the mobile device has already been configured to the system but has been used on another system and or the device’s data has 
been cleared, then after pressing the button in step 2 above, the App will launch either message at the left. Similar scenarios may cause these. 
 
NOTE: If the data has been cleared on the InFusion Controller, then the App should go through the setup wizard steps. 

http://www.vantagecontrols.com/
http://dealer.vantagecontrols.com/lib/docs/Equinox%20App%20Widgets_install_writer.pdf
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3. Select the language and then select system in the lower right side of the screen or slide the screen to the left as shown. 

 

4. Enter the IP address of the InFusion Controller on the InFusion System. 
NOTE: If the system has multiple controllers, enter the IP address of any controller connected directly to the local network through an 
Ethernet cable. 

5. For remote access* ability, select and enter the remote ip address. 
*For remote access forward port 41101 to the InFusion controller’s IP address in your router’s settings.  

6. Tap the connect button to connect to the system. 

 

 

7. A passcode is required, enter the Equinox Mobile Passcode: entered in Design Center under, Settings | Project Information | Owner. 
8. If the passcode is incorrect the system will prompt for the correct passcode until correctly entered. Passcodes are case sensitive and may 

consist of characters and/or numbers. 

  

 

9. When the correct passcode is entered, the Equinox App will automatically configure to the system and proceed to the profiles page. 

 

10. If no profiles have been previously created and loaded on the controller, the system will prompt the user to create a profile. If profiles do 
exist then either select one of the existing profiles or press new profile and enter a new profile from the pop-up keyboard. Tip: Keep 
profile names short to fit on tablets and smart phones. With few exceptions, new profiles may be created here when the setup wizard is 
running on a new mobile device. Managing, creating, and deleting profiles is always available, from inside the App, when the App is 
running and from Design Center. 

 

11. Confirm that the new profile wanted is selected.  
12. Tap the lower right side of the screen, or swipe the screen, to continue to the widgets page. 
 

NOTE: If an existing profile is selected the next 2 screens will be skipped. 

 

13. Tap the circle to place or remove the checkmark for each widget wanted. The widgets wanted may also be selected / deselected in 
Design Center.  

14. Press and hold the grid icon to slide the selected widget up or down in the list to change the order. 

 

15. Tap the modify button to select a default room and from the pursuing screens select the floor and then the room wanted. The default 
room selected, in this step, will automatically populate the lighting widget, for the chosen profile, when setup is finished. 

16. Tap either fahrenheit or celsius for all temperature displays. 
(default = fahrenheit) 

17. Tap 12 or 24 hour clock display. (default = 12 hour) 
18. Tap the lower right side of the screen, or swipe the screen, to continue to the summary page. 

 

19. Confirm settings on the summary page. 
Note: If changes are wanted, tap the lower left or swipe the screen to move back to previous pages. 

20. Tap save to conclude the setup wizard. 

 

21. The Equinox App will connect and finalize configuring.  
 

NOTE (this is not a required step): Tap the menu button , upper right, to see additional 
information and setup parameters for network, etc.  
 

 

22. The Equinox App should now be running* for the first time on the system. 
23. Individual widgets may now be used and/or customized as wanted. 
 
*NOTE: On larger systems it is recommended to let the entire system have a few minutes when first programmed or re-programmed to allow 
all peripheral equipment related to the Infusion System to configure and finalize metadata and status information. 

 


