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DESCRIPTION
The Wattstopper retrofit kit includes a dedicated 4G LTE modem that is pre-activated for cellular use and pre-configured out of the box 
to enable secure remote access. No device configuration is required. 
Once installation is complete, contact the Remote Operations Center (ROC) at 888-740-7950 to verify signal strength of the 
modem.

PREPARE ENCLOSURE
The following instructions are for installing a remote access retrofit kit into an LMSM-ENC1 and LMNC-xx enclosure for use with a DLM 
network system containing an LMJA Network Controller.

1.	 Disconnect power from the enclosure.
2.	 For the LMNC-ENC1 enclosure: Remove knockout on lower left side of enclosure.

For the LMNC-xx enclosure: Drill a 1” OD hole in the lower left side of enclosure. Recommended location is 2” up from bottom of 
enclosure and 4.25” measured from the back of the enclosure.
Warning—Remove all metal drill filings from inside enclosure, to prevent any filings from contacting any electronics 
within the cabinet, before continuing to next step

3.	 Insert rubber grommet into hole.

MOUNT ANTENNA

Enclosure Mounted (Preferred method) 
The antenna may be mounted to the top or bottom of the enclosure. The orientation of the antenna must be vertical as shown above. 
The base of the antenna is magnetic, no additional mounting hardware is necessary. 

Remote Antenna Mounting 
The antenna can be mounted away from the enclosure in situations where 1.) space does not allow for mounting vertically on the 
enclosure, or 2.) as a means to improve signal quality. The antenna comes with a 12.5 foot cable and the magnetic base will adhere to 
any ferrous metal surface. An 8 foot extension cable is also available.

LMNC-ENC1 with RACCESS-R kit 
components installed

LMNC with RACCESS-R kit 
components installed
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INSTALL CELLULAR MODEM
The cellular modem is shipped with a Velcro adhesive fastener for easy installation to the inside bottom surface of the enclosure.
Warning—Before mounting modem, clean the enclosure surface with Isopropyl alcohol.
NOTE:	The Modem ships with optional mounting bracket and additional antennas that are not required for standard installation 

described in this instruction. Do not use these antennas if the Modem is installed inside the cabinet. 
NOTE:	Wi-fi is disabled for security purposes.
Remove the backing from the adhesive side of the Velcro fastener. Position the modem so the RJ45 Ethernet ports are facing the right 
side of the enclosure. Press modem firmly to bottom surface of enclosure for 15 seconds.

Modem Connectors

Connect the Antenna
Pass the antenna cable through the grommet hole into the enclosure. With the end of the cable inside the enclosure, connect each SMA 
antenna connector to the Cellular Modem SMA connectors. It doesn’t matter which end goes to which connector. Do not over tighten 
with tools. Coil and tie wrap any excess cable length within the enclosure being careful not to kink the cable.

Connect power to modem
Plug power supply into electrical outlet inside the enclosure.
Connect power supply to modem.
Ensure power is switched on, using the power switch on the front panel of the modem. The Power LED will light.

Connect Modem to DLM Network
If Using an LMNC-ENC-1
Connect an ethernet cable from the left port of the Modem to the left port (labeled SEC) of of the LMJA-8xx, or a switch if using.

SEC – Connect
to Modem
or Switch

PRI – Connect to
Customer’s Network

Other connections remain the
same as in previous installation

If Using an LMNC-xx
Connect an ethernet cable from the modem to any available switch port.
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APPLY CONNECTED SERVICES STICKER
Locate Wattstopper Connected Services sticker and apply to the front lower left corner of the enclosure door.

To initiate a diagnostic session, call the 
Wattstopper Remote Operations Center at:

888-740-7950

Wattstopper®  
Connected Services

This completes the installation; your modem should now be activated. Please remember to call the ROC at this point to confirm the 
modem has good signal strength.
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Wattstopper warranties its products to be free 
of defects in materials and workmanship for a 
period of one (1) years. There are no obligations 
or liabilities on the part of Wattstopper for 
consequential damages arising out of, or in 
connection with, the use or performance of this 
product or other indirect damages with respect 
to loss of property, revenue or profit, or cost of 
removal, installation or reinstallation.

Wattstopper garantit que ses produits sont 
exempts de défauts de matériaux et de fabrication 
pour une période de un (1) ans. Wattstopper ne 
peut être tenu responsable de tout dommage 
consécutif causé par ou lié à l’utilisation ou 
à la performance de ce produit ou tout autre 
dommage indirect lié à la perte de propriété, de 
revenus, ou de profits, ou aux coûts d’enlèvement, 
d’installation ou de réinstallation.

Wattstopper garantiza que sus productos están 
libres de defectos en materiales y mano de obra por 
un período de un (1) año. No existen obligaciones 
ni responsabilidades por parte de Wattstopper 
por daños consecuentes que se deriven o estén 
relacionados con el uso o el rendimiento de este 
producto u otros daños indirectos con respecto a 
la pérdida de propiedad, renta o ganancias, o al 
costo de extracción, instalación o reinstalación.
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